150540-6137-L954
VIN: 1GYEE637040143923 
Year: 2004 Make: Cadillac Model: SRX
Number of Open Recalls: 1
NHTSA Recall Number: opens new window takes away from VIN lookup section>14V394Recall Date: July 2, 2014
Manufacturer Recall Number: N140172
SUMMARY:
General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2003-2014 MY Cadillac CTS and 2004-2006 MY Cadillac SRX vehicles. If the key ring is carrying added weight and the vehicle goes off road or experiences some other jarring event, or if the driver unintentionally bumps the key ring or items attached to the key ring with their knee, the key may unintentionally move away from the "run" position. If this occurs, engine power, power steering and power braking may be affected, increasing the risk of a crash.
SAFETY RISK:
The timing of the key movement out of the "run" position, relative to the activation of the sensing algorithm of the crash event, may result in the airbags not deploying, increasing the potential for occupant injury in certain kinds of crashes. Customers should remove all items from their key rings, including the key fob, leaving only the ignition key. In addition it is very important that drivers adjust their seat and steering column to allow clearance between their knee and the ignition key.
REMEDY:
Dealers are to install two key rings and an insert in the key slot or a cover over the key head on all ignition keys, free of charge. Until the recall has been
RECALL STATUS:
 Recall INCOMPLETE 
MANUFACTURER NOTES:
Visit manufacturer website at https://my.gm.com/recalls for more information.
If the manufacturer has failed or is unable to remedy this safety recall for your vehicle in a timely manner, please contact the NHTSA Vehicle Safety Hotline at: 1-888-327-4236 or TTY: 1-800-424-9153 or file an online complaint with NHTSA.
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